SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 16th May 2017 at 
SKETTY MEDICAL CENTRE

 Present:                         Ray Dancer (RD)
                                        Bernard Evans (BE)
                                        Dana Evans (DE)
                                        Gerard Lawler (GL)
                                        Tyrone Lewis (TL) – Chairman
                                        Janet Lloyd (JL)
                                        Ann Spinks (AS)
                                        Peter Thomas (PT)
                                                                                                                 
In attendance:               Dr. Ian Joslin (IJ)
                                       Rhys Howells (ABMU HB Pharmaceutical Advisor)
                                        
Apologies for absence were received from Stephen Clark, Rita Ford and Else Ulvi (Practice Manager).

Mr. Rhys Howells introduced himself and stated that he is currently involved in one particular project namely, PPI (Proton Pump Inhibitors) in partnership with the Bevan Commission. This organization was set up in 2008, comprising a membership of health and social experts, in order to advise the Welsh Government on improvements in health and social care.
	PPI can be bought over the counter and can also be prescribed by medical professionals.

10% of patients in Wales are currently prescribed these compounds.
Concern has been expressed about patients who do not need to but do use these products. It is not a cost concern but a harm concern if used long term.
There are consequences to long term us for example, fractures, pneumonia and kidney issues.
Mainly taken for heartburn and similar.  
Many patients have been to their GPs, have undergone investigations and nothing has been found to be wrong. 
The PPI project wishes to find ways to support these patients.
Patients who cease to use these products might experience some withdrawal symptoms such as severe short term heartburn.
The Project group wishes to work with GPs and pharmacists to reduce reliance on these products. Support groups might be considered.  

The members of the Forum suggested that:
	it will be difficult to counter the marketing used by big companies for example, Gaviscon, Rennies and supermarkets `own brands`.
	Pharmacies could be requested to attach an advice leaflet with each purchase of these products.   


Dr. Joslin expressed questioned the aims of the project and stated that not everything is quite so black and white. There are those patients who do need to be on these products and there are those in a more `grey` are but who do seem to benefit from their use.

Rhys Howells responded that other GPs have said lifestyle changes could provide benefits. The target population for this project is the 10% who are prescribed these products by GPs and NOT the over the counter sales.

The members of the Forum further suggested that:
	Mr. Howells should contact and work the with the GP clusters in Swansea. 

Any literature produced should be specific and use language appropriate
        for the target population. 
    3. Some people might feel they are being unfairly and constantly targeted – 
        they have been advised to give up smoking, reduce alcohol consumption, 
        lose weight and now `stop using PPI`.

The Forum offered to proof read any literature produced to support this project.

The minutes of the meeting held 11th April 2017 were approved subject to the correction of typing errors and amendments as follows:
	Under Patient feedback it should read that ` a new resident had been seen by a nurse who had advised him to go to Morriston Hospital. The patient had been given full instructions on how to get to the Hospital. He was very impressed by the care he had received`. 


Proposed by PT, seconded by BE.

Matters arising:
	The Practice manager had advised the secretary that there are currently 480 patients in the practice on Warfarin. It is under discussion as to whether the practice can consider offering an in-house INR service, similar to those currently offered by several other practices in Swansea.  It was suggested that any such services should extend to other blood sampling too.

The changes to MIU have not yet been confirmed to the public and CHC.  It seems that no definite decisions have been reached as to who will be treated for what and where. There is also a stumbling block as to what to call the newly merged services; the Forum members were incredulous that this situation is tolerated by ABMU HB management.
	Chris Moss has agreed to attend the meeting on 13th June (since then he has had to withdraw from that date). 

Patient feedback:
A patient had expressed concern that the Practice should have called him/her back for a re-test – the patient had been advised to contact the Practice manager. 

Practice services: None

Treasurer`s report: 
	Available funds stand at £192.99.


Other business:  
	It was noted there had not been a Bay Health patient group meeting since December 2016. The project comes to an end in June 2017 and concerns have been expressed to SCVS about the future and whether independent groups will be able to be set up. TL advised that we should ask for copy of the final report. 
	The `Helpful Hints` fact sheet has been being in its final form for a few months but cannot be used in the surgeries until the ABMU HB had confirmed what urgent care services will be available, and where and when they will be available.


    Date of next meeting:  Tuesday, 13th June 2017 at 2.00pm. in the Sketty 
    Medical Centre.

There being no further business the meeting closed at 3.25pm.     


              Signature: ___________________(Chairman) __________ (date)
                                                                                         
                                       Tyrone Lewis                             

